
 

How to create your MyCreds™ account 
 
As a learner without an existing account in MyCreds™, you will receive an email notification 
that a new document has been issued to you. Follow these simple steps to register your 
information and log in. 

 
 01 Open the email 

Open the email you received and click on the "Register" button. This will direct you to the 
registration page. 

 
 



 02 Enter your details 

Fill in your first and last name and the email address to which your document has been issued. 
Then click 'Next.' 

 03 Create a password 

Enter a password, check the 'I am not a robot' captcha checkbox, and accept the End User Terms 
and Privacy Policy by checking the required box 'Yes, I agree to the End User Terms and Privacy 
Policy,' then click 'Next.' 



 

 04 Enter the verification code 

You will receive an email to verify your email address, containing a verification code. Enter the 
verification code from the email and click on Next. 

 

 

05 Can’t Sign in? 

Now you will be able to sign in using your email and the password you have set up. 

Note: If you forget your password, click on 'Can’t sign in?'. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 06 Can't Sign in? 

Enter your MyCreds™ email address here. You will receive either an activation email or an email to 
reset your password, depending on which is required for you to access your MyCreds™ account. 

 

 

 07 Further questions 

Please contact your education provider or the organization that issued your document if you have 
further questions. 
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