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WHAT IS 
MYCREDS ?

MyCreds  is a national shared service 

platform that is led by the colleges and 

universities. It provides students and 

alumni access to a secure, online, 

password protected learner credential 

wallet that allows them to share their 

educational credentials on a 24/7 basis 

- anytime, anywhere. MyCreds  is the 

first and only national bilingual system 

of its kind in Canada.

MyCreds  is owned by the Association 

of Registrars of the Universities and 

Colleges of Canada (ARUCC), a 

national higher education not-for-profit.

681.1M+
LEARNER 

ACCOUNTS

ISSUING 

INSTITUTIONS

THE DOCUMENT EXCHANGE 

NETWORK CREATED BY 

CANADIAN POST-SECONDARY 

INSITUTIONS

Have the learner share their official document directly via 

MyCreds  to your organization’s receiver portal.1

WHY MYCREDS ?

A document in MyCreds  is:

Unalterable by a learner

Issued directly from 

participating organizations

Updated automatically by 

issuing organizations when 

information changes

Authentic and digitally 

encrypted with a certified 

blue ribbon

Fully secure

Official

Open the secure, cryptographically signed document in your 

receiver portal. You also have the option to download the 

certified document.
2

That's it. You can sort, manage, look up and receive 

documents.3

HOW TO RECEIVE A DOCUMENT 

VIA MYCREDS ?

Are you interested in having a secure portal environment to 

have a fast look up and be notified when updates occur to 

documents?

Do you have a continuous stream of learners and need a more 

comprehensive system to manage verification of their 

documents?

MyCreds  offers a comprehensive portal to enable management of 

incoming learner records directly from issuing colleges, universities 

and organizations. Our goal is to enable fast and efficient learner-

specific retrieval of official student documents.



1 2
Learner shares their official 

document with receiving 

organization.

Receiving organization receives document 

directly in their receiver portal.

3
Receiving organization can view, manage 

and download the official document.



ADVANTAGES

FAQs

Fast sorting

Easy lookup and retrieval

Smart workflow management 

tools

Efficient verification processing

Reduced wait times

Access to current official 

documents and credentials

Direct links back to documents 

held by the issuing organization

Fraud free

CAN STUDENTS OR GRADUATES MODIFY THE DOCUMENTS?

No, students can only view and share their documents.

HOW FAST CAN I GET A STUDENT’S DOCUMENT?

In an instant. After an official document is issued to a student ’s 
wallet, they can send their document to your organization at the 
touch of a button. If you join the Network, you will be identified as an 
official receiving organization, ensuring efficient and immediate 
access for students.

WHO OWNS MYCREDS ?

The Association of Registrars of the 
Universities and Colleges of Canada 
(ARUCC) owns MyCreds .

IS THERE A COST TO BECOME A 

RECEIVING ORGANIZATION?

Contact info@aruccnationalnetwork.ca 
for more information.

WHAT IF WE WANT TO BECOME A 

SENDING ORGANIZATION AS WELL?

This is absolutely possible. The ARUCC 
MyCreds  team can set you up with a 
sending package as well.

HOW DO I GET STARTED?

Contact info@aruccnationalnetwork.ca 
to get started.

Issuer
Student  has access and

can grant  author ized

access (via shares)

Or iginal document  in 

 cloud instance

cont rolled by the issuer

MyCreds™ 

Grants access to

their documents

Author ized third par ty

accesses or iginal document

Author ized third par ty

accesses or iginal document

Issues digitally

certified document

HOW IT WORKS

LET'S WORK TOGETHER TO 

REDUCE FRAUD, ENHANCE 

SPEED OF SERVICE AND 

SUPPORT MOBILE LEARNERS.

mailto:info@aruccnationalnetwork.ca
mailto:info@aruccnationalnetwork.ca


Email: info@aruccnationalnetwork.ca

Website: mycreds.ca

YouTube: ARUCC MyCreds MesCertif

LinkedIn: ARUCC National Network

mailto:info@aruccnationalnetwork.ca
https://mycreds.ca/
https://www.youtube.com/channel/UCJRHUXDOicPdhVWzAil2yJA
https://www.linkedin.com/in/arucc-national-network/
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